
SANE Program 
Direct eCARE Emergency line:  877.283.7237 

8 Steps to Patient Readiness (in no priority order): 

1. Immediately room patient, bypassing waiting room
2. Patient required to refrain from bathroom use (voiding, handwashing, showering, etc.)

a. If patient cannot wait to void, instruct to not wipe (before or after) and to not wash hands
i. Collect dirty urine, air dry, specimen must remain in patient room at all times

b. Provider order of clean catch urine specimen for analysis would be completed after the SANE
exam

3. Patient required to refrain from beverage consumption
4. Law Enforcement notification will be initiated after Avera eCARE SANE nurse involvement

a. If LE arrives with patient or has been notified prior to patient presentation to the ED, bedside staff
should not be present during LE interview

5. Assessment and documentation
a. Initiate emergent medical needs, if neccessary

i. eCare SANE can be given a heads up about patient but SANE will not come in to see
patient until medically stable and able to consent to exam.

b. Leave in street clothes
c. Obtain vital signs
d. Perform basic nursing assessment
e. Medical record documentation will not include details of the sexual assault

6. Educate patient on eCARE SANE process and obtain consent
a. Partner with eCARE SANE nurse who will provide support by live video
b. eCARE SANE nurse will provide self-introduction and assist with process and options
c. Patient privacy is a priority and respect is a priority
d. Patient is in control of the SANE exam and process

i. If patient refuses video option, offer audio support
7. Contact Advocate

a. Receive patient permission to contact advocate.
b. Request eEmergency hub team to contact advocate, if applicable.

8. Request Avera eCARE SANE activation via land line phone call 877.283.7237 or by red box


