
 

 

Patient presents 
to Emergency 
Department

ED completes
 8 Steps to Patient 

Readiness 

ED evaluation: 
Emergent Needs

Emergent
or Urgent

ED evaluates/initiates 
medical intervention 

while preserving 
evidence

Activate eEmergency 
for medical cares 

support if appropriate

SANE

Activate 
eEmergency 
(Landline at 

1-877-283-7237 
or via Red Box)

eEmergency team will 
confirm  8 Steps to 

Patient Readiness  with 
ED and notify SANE RN 

of request

SANE RN will respond 
to eEmergency hub 

within 30 minutes of 
request and contact ED 
in less than 60 minutes 

of request 

SANE RN will 
landline primary ED 

nurse for pre-
encounter consult 
and plan of care 

coordination

SANE RN will 
activate 

eEmergency video 
encounter

Patient 
introductory 

consult: 
1. SANE RN 

introduction and 
role description

2. Patient 
questions: 

date/time of 
occurrence and 
reporting intent
3. Plan of care 

confirmed
4. Confirm 
consent to 

continue SANE 
assessment

ED prepares 
eEmergency video 

equipment

Option 1:
SANE & Primary 

RNs complete full 
head to toe 

patient 
assessment.  

Review 
medications and 
allergies. Initiate  

medication 
administration. 
Safety discharge 

planning. 

Option 2: 
Option 1 plus 

evidence
collection kit

Option 3:
Option 1 plus 

evidence 
collection kit and 
law enforcement 

report

SANE RN 
discontinues 

video encounter

ED collects all 
evidence and 
SANE Tote for 

relocation

Post-encounter call 
between ED and SANE RN  
immediately activated to 
review evidence labeling, 
appropriate copied forms 

and documentation

SANE RN completes 
eEmergency 

documentation and 
eFax s to ED

If SANE RN is delayed 
due to patient care, 

eEmergency will 
communicate the 

anticipated response 
time to the ED

Legend

eCARE Emergency | SANE Nurse

Patient | Originating Facility

Originating Facility & eCARE SANE Nurse

3-way phone 
conference may 

be utilized to 
include the 

bedside provider

Order of Treatment
1. High acuity medical needs
2. Behavioral health emergent needs
3. SANE assessment and evidence collection
4. Low acuity medical needs

SANE RN will follow-up 
with the originating 
facility re: cares and 

evidence status
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